
RULE NO. 20 
Water Conservation 

 
 

A. Purpose 
 
The purpose of this rule is to ensure that water resources available to the utility are put 
to a reasonable beneficial use and that the benefits of the utility’s water supply and 
service extend to the largest number of persons.   
 
B. Waste of Water Discouraged 
 
 Refer to Rule 11 B.(3c).   
 
C. Use of Water-Saving Devices and Practices 
 
Each customer of the utility is urged to install devices to reduce the quantity of water to 
flush toilets and to reduce the flow rate of showers.  Each customer is further urged to 
adopt such other water usage and reusage practices and procedures as are feasible 
and reasonable.   
 
D. Water-Saving Kits 
 
The utility will make available, without initial cost to the customer, for use in each 
residence receiving water service from the utility, a water-saving kit containing the 
following:   
 
(1) A device or devices for reducing toilet flush water requirements;  
 
(2) A device or devices for reducing shower flow rates;  
 
(3) A dye tablet or tablets for determining if a toilet tank leaks;  
 
(4) Other devices from time-to-time approved by the utility;   
 
(5) Installation and other instructions and information pertinent to conservation of 
water.   
 
 
 
 
 
 
 
 


